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Alipay

Alipay payment service brings the world’s
consumers and businesses together.
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1] 11 Page
iz[e]

6. BARERL :

B IMR T E RO SR ER ML L.,
SATERIEM ISR TTEXIIMNTIEY | ST BB U FidE FEEIEIRI
PC : https://t.alipayobjects.com/L1/92/6/create_forex_trade.rar

WAP(H5) : https://t.alipayobjects.com/L1/92/70/cross_border_mobile_payment.rar


http://global.alipay.com/ospay/home.htm
https://globalprod.alipay.com/order/sign.htm?salesPlan=2015033110007481
https://t.alipayobjects.com/L1/92/6/create_forex_trade.rar
https://t.alipayobjects.com/L1/92/70/cross_border_mobile_payment.rar

* -
‘ Alipay~
APP(SDK) : https://t.alipayobjects.com/L1/92/31/cross_border_SDK_payment.rar

FARHEX [ DRREIEMBAE : overseas_support@service.alibaba.com

iEE
7. IRSSEERESHR :

B HRNERRSBERANTEXZEHR 2.2%, ItfE , BETe— M IBNIRZEM , XOERREFAKEIRETE
FIERZERATERIRSE  MERFPRICHIENUSHFEENRZ SMPINRZEFRS 2 | BF NES S EHRRIIRSS

W A A ERE X AT REAEUAYERIRIN

BxZEXE ( ARM) 2R

X <1007 2.20%
100 5<X <300 /5 2.00%
300 /5<X <1000 /3 1.80%
1000 J3 <X 1.60%

EERERIRET |, SUITEREBBERITERCRFELE | B ZRNPERRITRIBGRITENER | FEREmFA
=N

iEE

8. Hifth MITRs :

(1) MEsAHtARsE ?

BIREGTINE | #HEFEER Chrome 8 IE JULEES , HEXEARRRBIEFIF ;

(2) BRRFHPET ?

BIVEEFRTIEEFS "my order "hEFITEIRE : pending FREINTERAE= A EREFZII(IERNET ; done Fx

EHBRIEEET.


https://t.alipayobjects.com/L1/92/31/cross_border_SDK_payment.rar
mailto:overseas_support@service.alibaba.com

* P
‘ Alipay~
(3) B aREHFEIRREE ?
BEXRIRFRGERZREIG AhEHiRETRRE. IRIEFNHAEREY ATRERE LENEH SRR |,
SRR LR SREIEMER | TeERE—ENERBA IR RFEZEINREEIRR LI | BERFEETE , 18
IRREEIE |, SR LASAIEAVSAIBRR S TR TR , BB R HERYER LR SR e BIBAER R &

REIRHE | BABNARENE , BEERANTR (SOHES=S )

LA EE AR ERIEE | 1BBXERFK(] global.service@alipay.com i !

B

INERIEE Aliexpress MR , BB RITIREEE) |

1. 5&&EX , BEEELER : https://clive.alipay.com/csrouter.htm?sourceld=95.

2. AEREMEX |, BEIE 7x24 EELEIR : http://www.aliexpress.com/help/newContactUs.htm

MERBEEENALSR |, BEERELEMR : https://cshall.alipay.com/hall/index.htm

BREEIEELR : +86 571 95188 FREVASED, i !


https://cshall.alipay.com/hall/index.htm

| Alipay~

1. What is Alipay Cross-border Payment Solution

Alipay Cross-border Payment Solution enables customers from mainland China to purchase products or services
on merchants’ websites or Apps (owned by overseas-registered companies). Customers pay RMB, and after
currency conversion, Alipay then remits foreign currencies to merchants’ foreign bank accounts.

Back

2. The Function of a Global Alipay Account

The account can be used to check the transaction status, make refund, download the transaction and settlement

report on global.alipay.com and so on; while it does not support top-up, transfer or withdrawal. When the

merchants’ turnover accumulates to 5000USD or other equivalent currencies (lower limit), we will transfer the
settlement payment to receiving bank accounts of merchants.
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3. Qualification for Application

» overseas-registered companies
» own independent websites or Apps ( available DEMO of unpublished APPs for attachment to upload when
signing the products )

» main business is not included in the Prohibited and Restricted Product List
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4. Application for Alipay service requires scan forms of below documents:

(1) Business license, registration file.


file:///C:/Users/limengmeng.lm/Desktop/global.alipay.com

> Business License /Registration Certificate: either is OK. It can be certificate of incorporation issued by
company registry, business/ branch registration certificate to show your commence date, expiry date,

certificate no and fee & levy.

(2) Office address proof of overseas-registered company
> Company Address Certificates: photos to show your business address where your company name can be

seen(either office or office building is OK)

(3) Identification of contact person and CEO; If the applicant of Alipay service is not CEO, please provide

authorization paper of CEO.

» ifyou are not CEQO, but do the application on behalf of CEO, complete the Authorization Statement ( template
located at the end of this document ) and provide all signatures, then upload it as a scanning copy.
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5. Signing Procedure

Prod.uct Qual.lf.lcatclon Inte.rr.lal PID&KEY
S|ng|ng Certification Aud|t|ng

If you are interested in our products or services, please
follow below self-service signing procedure which will speed up your application and enjoy our service faster.

(1) Register an Alipay international merchant account on http://global.alipay.com/ospay/home.htm

(2) Set account password by click the link in the mail sent by Alipay
(3) Sign the product/ service and provide your company certificates document for certification on_

https://globalprod.alipay.com/order/sign.htm?salesPlan=2015033110007481; qualification certification will take

about 5-7 working days
(4) You will receive a confirmation email of your qualification certification, then you need to click the previous link

to apply for Global Alipay products and provide your bank information


http://global.alipay.com/ospay/home.htm
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(5) Internal auditing and settlement information confirmation which would take 3-5 working days

(6) Our system would release Partner ID and Key used for technical integration once after all above have been

® ey
,Al’an/ | My Alipay Hello, overseastest. Home | My Alipay v | Sign Out
My Order My Technical Service My Transaction

Welcome, overseas test | See Pariner ID(PID) | See Key

All Pending Confirmation Pending Payment In Process Done Canceled
Order ID Product Name Service Period Application Date &  Status Process
G06184-140904-0731 Auto Debit Service [In Service] 2014.09.15t0 2015.09.15 2014.09.04 Done Detail
G06184-140904-0438 Cross-border Mobile paymentV1 [in Service] 2014.09.1510 2015.09.15 2014.09.04 Done Detail
G06183-140904-9993 Cross-border Website Payment V3 [in Service] 2014.09.15t0 2015.09.15 2014.09.04 Done Detail
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done successfully (The Partner ID and Key can be found in  “My Alipay” , as shown in the picture below)
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6. Technical Integration

Integrate Alipay Cross-border Payment Solution interface on your website
Technical Integration documents can be downloaded from:

PC : https://t.alipayobjects.com/L1/92/6/create_forex_trade.rar

WAP(H5) : https://t.alipayobjects.com/L1/92/70/cross_border_mobile_payment.rar
APP ( SDK') : https://t.alipayobjects.com/L1/92/31/cross_border_SDK_payment.rar
Consulting Mailbox for Technical Queries: overseas_support@service.alibaba.com
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7. Fee

The applicable Service Fee Rate of the first calendar month will be 2.2 % of each Transaction Value. Thereafter,
based on the Transaction Value of the preceding calendar month, Alipay will charge Merchant Service Fee

calculated in accordance with the fee listed below and Merchant authorizes Alipay to deduct such Service Fee



https://t.alipayobjects.com/L1/92/6/create_forex_trade.rar
https://t.alipayobjects.com/L1/92/70/cross_border_mobile_payment.rar
https://t.alipayobjects.com/L1/92/31/cross_border_SDK_payment.rar
mailto:overseas_support@service.alibaba.com
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from the Transaction Value to be settled with Merchant, and such Service Fee payable to Alipay by Merchant

under the Agreement shall be exclusive of Taxes that may be levied by any applicable jurisdiction :

Transaction Value of the
Applicable rate for the
preceding calendar
current calendar month
month (RMB)

X <1 million 2.20% of Transaction Value
1 million<X < 3million 2.00% of Transaction Value
3million<X < 10million 1.80% of Transaction Value
10million<X 1.60% of Transaction Value

Alipay will bear the remittance cost of settlement bank, other costs, e.g. costs from intermediary bank and
receiving bank should be covered by merchants.
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8. FAQ

(1) Why it" sshown “system error” ?

Sometimes system is busy. Chrome/IE are recommended as the browsers, and try at another time.

(2) How is my order going?

Please log in on global.alipay.com, you could check the status under “my order” : Pending meansit’ sin the
qualification verification and internal auditing; Done means it ‘s been approved.

(3) Why I was failed in qualification certification?

Please pay attention to the system mail sent by Alipay which will list the reason. If you failed in qualification
certification. It might because documents you submitted are not as exact as the physical truth, please ensure that
all the documents are as the fact. It also might be that our team cannot connect with you in a certain time. Please
kindly keep your communication smooth. If you missed the call, please tell us your number and available time,

we’ Il arrange another conversation with you.
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Tips : After passing the qualification certification, please re-sign the payment product (as the step3 in Signing

procedure)
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Thanks so much for your patience. Hope it do help for you!

Any further assistance should you need, please let us know. You could mail to: global.service@alipay.com

If you are the consumer on Aliexpress , please get support as below:

1. Any issues/ concerns related to fund, please check with the online Service Desk via
https://clive.alipay.com/csrouter.htm?sourceld=95.

2. Any issues/ concerns related to non-fund, please check the following link
http://www.aliexpress.com/help/newContactUs.htm which provides 24*7 support.

If you are the consumer on Taobao, please get support by online Service Desk via

https://cshall.alipay.com/hall/index.htm or call at +86 571 95188. Thanks!


mailto:global.service@alipay.com
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Appendix I - Prohibited and Restricted Product List Z€&£[R7IFR
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Illegal political audio-visual products and publications

IREBGEEGSm. HhRYD

Illegal reactionary cards and program channels

FERSFENTEE

State secret documentations and information, etc. EFVENEERE
Other reactionary articles and speeches, etc. HitRoRERSIeE

Pornographic and vulgar audio-visual

products/publications

EB(EAEGE M/ HAR

Pornographic and vulgar erotic services HEEAEERS
Pornographic and vulgar cards and program channels BanfEARROPESe
Other pornographic and vulgar articles or services HittE &Y MRS
Gambling tools =]

Private lottery A%
Gambling/gaming service M8/ 1ERARSS

Drugs S

Drug-taking tools kETHR
Ammunitions and weapons/firearms and accessories ENEHES/TeM B
Controlled instruments EhlEsE

Crime articles BT

Poisonous articles and hazardous chemicals

BIS¥m. Rtz

Narcotics and psychotropic drugs

FREFES At IAS L2

Toxic drugs SHSm
Fetal gender diagnosis ia) LERIESE

Adult drugs (aphrodisiac)

PNZSmR (BE )

Credit speculation service (including speculation of

Taobao credit rating)

KMEIRSS (SHRSEENE )

Credit card cashing service

SRFEIRS

Foreign-related matchmaking service WIMEAT
Hacking-related J|EEX
Malware =N

Other software services which jeopardize Alibaba and the

Hitfe EWEEERSFLERRER

subsidiaries of Alibaba. ey
Certificate issuing and stamp carving IR E
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Crowd funding websites

RGHRTCHIRYuE

high-risk services

EXEEAIBRSS

ID card information and other information which

infringed others’ privacy

SIHEESFEMRIE T ARFARER

Spying instruments

[F1]ES=)

Other personal privacy-harming articles or services

EftfeE M ARFARYmERS

Pyramid selling

&4

Lottery ticket =

Gold futures HEHIR

Counterfeit currency 507

Bank account transaction (bank cards) SLERRITIRE ($R1TR)
Stock R

Fund &

Insurance RS

Insurance platform RIEFE

Periodical investment of gold HETER

Bank financial products RITE &
Cashback services BRFSS
Single-purpose prepaid cards o) SIS UUN S
Securities IS

lllegal fund-raising EEER

Foreign exchange services INCeiRSS

Virtual currency in foreign accounts SRINIK P RIS T
Receipts (invoices) IR (RE)

Bitcoin, Litecoin, YBcoin and other virtual currency

transactions

Eetsh. M. TEMFEMEMIE
2

MCard, etc. B~%
Satellite antenna, etc. DEXEE
Archaeological and cultural relics EHH

items and services in violation of relevant state

regulations

BEREZRBANENm. kS

Poor quality (fake) food

hERE (REHRS)
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Tobacco pEED

Fireworks and firecrackers YHTIRTT
Crude oil [0

Charity EE T
Human organs ANARE
Surrogacy services KRS
Examination services 8% AERS
National protected animals ERFIF D
National protected plants ERFIFEYD
Smuggled articles EFNDER

Special provisions for specific period of time (e.g. the

YSTRRTER AN ( Q0ERIZ )

Olympic Games)

Medical devices G Rt
Drugs B
Contact lens FSARE
Auction =

Pawn B
Payment institutions XATHIAE
Circulating RMB nEARD
Foreign currency G
Cultural relics &)
Luxury goods EiEm
Video chatting services STENRARSS
Religious websites R

Online cemetery and worshipping and other services

RN ERE. W EREFRS

Computer privacy information monitoring

HENEFAMSE s

Lucky draw

R

Auto sales and rental service

REHE. HEWSE
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$9ISBE Authorization Statement

WOIERR | AN EIIEN T (MUEBAN ) KEXAT

( AFR ) BIEXIERXRRSHENEER

R,

All related agreement/contract/application

between (the company) and Alipay.com will be

executed by (the person)for and on behalf of our company as

our duly authorized representative.

CEO &%:

CEO's Signature:

#2 Print Name:




